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Digital empowerment refers to the capacity of tndividuals,
groups to Ltmprove thewr quality of Life using safe, affordable
digital tools and services.

o
DEF believes that Digital Empowerment LS Q very cruwctal

process, where digital s both an ‘entry point' as well as a 'site
for building humawn capability to fight against
multidimensional soctal exclusion.

There Ls no aspect of the private and the public sphere that s out
of the purview of digital.

Digital rights are an extension of humaw rights wn the digital
sphere where there Ls wo oppression, violence or violation tn the
Access, crcatlow, or distribution af online content.

The framework of digital rights also aims to ensure that
individuals have the freedom to engage online, but there ts also
a need for protective digital rights against harassment,
violence, breach of privacy, and others.
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At DEF, digital tncluston has been conceptualised as
an Ldea where everybody has access to digttal tools and
wmediated services Lrrespective of their social, economic,
or geographical Locations.

The process of ensuring digital tncluston has been
envistoned for both short and long runs. tn the short
run, digital tnclusion has beew projected to make the

digital ecosystem tnclusive where no tndividual or
group Ls barred from availing their basie rights and

entitlements because of the absence of digital tools and
SErvVLCES.
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In the long run, digital tnclusiown is projected to extend
beyond access, to make the digital ecosystem tnclusive
where every commuwit5 has the means and capa bLLLtgj
to produce, deSLg n, and contribute Cquita ble to the
digital ecos Yystem free from social barriers.
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Digital exclustown refers to the exclusion of groups of
people availing basie needs Like

because these groups have been on
the negatuve side of 'digital divide'.

Digital excluston ts multi-eliminational where soctal
excluston and digital exclusion are Lntervelated as
both cause and effect.
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